FTOEIC® TEST MIDERZ HEE F7v> IR —1

Question 1

Parking meterrates /t—x>sx—v—peiE

in Baltimore’s business district  Baltimore o@giR ¢l
willgoup t»3

25cents 25tvk

an hour 1®Eco=

beginning January 10. 151085

The change :zoz=i

will only affect znruwicpass

parking meters  jt—x> o x—5—

located #z

between i

Royal Avenue and President Street.  Royal Avenue & President Street
The current rate m#oneE

in this area cowx<ci

is$1.65 1 rL6E5EVRE

an hour. 1 ®REIco=

Question 2

Dear Mr. Ford, #=#2Fordi

We are sorry #rsidgsinneB-tns

to informyou suricmsezoz

that we no longer have #rsiEsiErE-cuanzes
the Verona chair  verona#7%

in stock. #@EK

Although ~rines

that model has been discontinued, soE7Lizssritics-ik
we still manufacture #rsEsresLcws
Florence chairs,  Forence #57%

which are similar znizp<cns

in style. xzsr1oE<

Please see ¢szgc<rzun

the attached catalog #dzancvwzrsns=z

for information  #EsHors

about them. =znsicgys

Yours sincerely, #=

Paula Guinness  (F#o#bhicEEHADLHIHES)



Question 3

Notice for Tenants ez ~osnzst
This is to inform czchieamstzrposor
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all Riverside Apartments tenants s~ Riverside 7/t— F D AEZIC

that indoor bicycle parking will be available
beginning in April. 48»5

If you would like siLsnenLrnms

touse #scex

this facility, comzz

please call =zziL<c<ran

the building manager zuozmic
toreserve swvzioic

aspace. z~—2z%

Question 4

EROREHSNFARIREICBE %

To Whom It May Concern: ziyss (BUF0LHHD 58 VEICHESFE)

| am writing #Ezncnz

to apply mEvzrsic

for the accountant position &=omic
advertised =@Ezncuvs

on your Web site. sitovr791rtc
Please find ¢sneopc<ran

my résumé #moEEEs

enclosed. mE#Hzhcnz0z

| can be reached #s=Eianzcenczs
at 555-2338 555-2338 ¢

to schedule an interview. @EoFEzAnz0I
Thank you srricgsss

for your consideration.  #sficxiL<
Yours faithfully, =

Sharon Goodwin % A0##)

Question 5

Dear Ms. Hudson: #&42 Hudson 2 A~ (Dear ~ EFEPE X—JLAEDEEH L ORE D TH)

As president of the Sanders Museum,  sanders Museum ofEEE LT
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| am writing #Ezvcnz

to thank you snricrsszrnic

for your generous donation. suroELasLEMcELT

Your contribution will help  su-ozcmIr2

support xiEvzzex

our art exhibitions and educational programs. #rsoziigoERERETOY 5 L%
We look forward to szl aiclcns

your next visit. suroxoxmz

Yours sincerely, #=

Beth Morgan  (zwAo%)

Question 6

New Hours L uvzseses

for Costume Shop =z

Cornwall Costumes  cornwall Costumes (50 %0)
on Oak Avenue  0Oak Avenue it 3

will be extending zEsv2

its weekday business hours. zoTAozzHE%
Starting October 1, 1051 8c®z2

the store will be open i<

from11 amto 7 prM, Fal1whroFr7EET
Monday through Friday. gsmanrsemaz<c
Weekend hours will remain  #xozzsmEgs
the same, mUKc

from 10 AM. to 5 PM.  FailomnsFEsRET

Question 7

The Emerald Hotel is looking for  Emerald &7 LIERL T2
a front desk receptionist. Jovr7Fzsoz6Ez
Applicants must have sszEE-cuaCELEFARL

at least two years of experience s&2smorRs
working at a hotel front desk, w7070y r72scmur:
good communication skills #nras2=s—v3ve

and basic computer skills. zUczExmaavE2—5—o%il
Visit emeraldhotel.com  emeraldhotel.com 51

tolearn more. s-cmzroc
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Question 8

Dear Ms. Palmer:  #z#42 Paimar #

It was a pleasure znizvE-1%~

meeting you snricasc

at the conference. =<

Enclosed mzznhcuz

are the product brochures @go/x> 7Ly kas
you requested. surnkos

If you would like siLsnenLrzvons

to discuss z=Lasczez

how our products can benefit cossicutongrfizssrLzsTn
your company, sii-oaitic

please contact us. c¢snEgLT<raN. Bibi
Best regards, #=

Rob Newman &Aooz

Question 9

Dear Mr. Johnson:  #®7%42 Johnson #~ (Dear ~ EF#EP E A —LOESH L DR E D )
We are sorry  #afsiEdsmnegs

that the air conditioner 7avn»

you bought snrneE-~

from our store  yEns

is not working. @nsu

One of our service engineers will come  wiEogzsifiEo0EnrES
to your home snroxi

tofixit =znzevrsic

atatime ®m«

convenient to you. #arice>THEDRN

Please contact us =zl c<rawn. Arsic

again =suv

to arrange =Fmvzre

for the repair. =%

We apologize #r-si#3

for the inconvenience. s=icwi<

Sincerely, #m& (FE®Ex—LomHoRE D)

Pam Spenser  (zw Aoz

ABC Dealers (= o#ncnzaits)
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Question 10

Dear Ms. Nelson,  #=#2 Nelson A (Dear ~ (F#P E X —LOBEEH L ORE D)
Attached #ran<cus

is an itinerary  wirEEN

for your business trip  saromEOEHD

to Lisbon.  Lisbon~o

As you requested, surprwortsLSic

| changed #izzar

the date nAis%

of your return flight. suzrorooE

Your plane will leave su-omiFmwzs-
Lisbon on February 17  Lisbon%. 25178
instead of February 16. 2g 1680100

| also contacted mi=zrE®LE

the Bella Vista Hotel  Belia vista w7 Lic

and reserved zL<cF#LE

your room  #naroHE%

for one extra night. emo—

Best regards, =

Kate Moore  zHAn#d)

Question 11

Summit SpOFtS Summit Sports &

on Cedar Road  cedar Road ic# %

is holding -<uv3

its annual clearance sale. zosxzE—#Ft—Lz

The store is aiming EEEELCVS

tosell #zzez

all its winter clothing and accessories. v~cogyrgEs7s9U—%
The sale will continue zot—LiEg<

until the end of April. 4g0xbnx<
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Question 12

Traffic will be slow =zosnEE< sz
on Union Street  union street ©

in both directions m@mrm<

starting on Tuesday xm@ans

due to roadwork. sExTEors®

In addition, ==«

drivers =zEmgzA

on Union Street  union street ©

will not be permitted #aznn<nz
toturn wrzzez

onto Walnut Road.  walnut Road ~
The construction is expected corTz=gErzncuz
to be completed «zsnzzen
within one week. 1EmumIc

Questions 13-14

Whitwell DH750 Hair Dryer Recall ~ whitwell DH750 A7 k5« ¥ —oEIR
Whitwell Electronics is recalling  whitwell Electronics i1 L T W3

its DH750 Hair Dryer zobpH750 A7 K51 v—%

for repair EEors

due to reports  @m&icLD

of overheating. &z

Only models  #ri

with serial numbers ending wmeEgEsrrns

in94,95and 96 94,95 zL<9% <

are being recalled. @Ewzn<cnz

If your hair dryer is affected, «Lsnro~7rsrv—nEEezrcn2m5
stopusing it znzEscezires

immediately. =

To find a local Whitwell store  whitwell o585 8> 15 2729

offering a free inspection and repair, @nogEcEEzEHELTVS

call our toll-free customer service center #nrsosEpoEEY -2ty —cBEZET S

at 555-3536. 5553536 %<
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Questions 15-16

Cottage Rental =5-vo=s

in Waterloo  waterloo ©

Stay smrLc<rzw

at this charming cottage co#hwnar—vic

in Waterloo  waterloo ic2

on your next vacation. sunroxrorBEC

This two-bedroom accommodation zo2sztzommmzk
has recently been renovated sz xzani

with a new washing machine, dryer and large refrigerator.
HUWEEK, REZBMET LTRSS BARENS 2

It features zneEmeLcnz

a country-style décor, fireplace and front porch
ArhU—BOEREEH. BFZLT7O0Y MR—F%

that will help w72

make you feel relaxed. snrnusvsaLrerrzzes

All towels and linens are included. s~cos#)Ley—vEFREERTNS
The kitchen is fully stocked +vs>i@s~cibotnz

with pots, pans, silverware and dishes. =z, T4, a2z Lo

Restaurants, a supermarket, antique shop and theater are
LANZY, Z—=—, BERIEZUTEENH S

only minutes away iFrousciitaszsic
bycar. =<

Call 555-2274 sss52274ic@mzELT<EE W
for more information. =xnzEHEoLe

Questions 17-18

Photography Contest =z=av7xk
Announced s=zni:
WINNIPEG (July 17) =  wiNNIPEG (7B 17 8) -

Winnipeg Gallery manager Arthur Lane announced
Winnipeg ¥+ 2 U —D Y& —Y v — Arthur Lane [3H&EU 2

on Friday «mAc

that the gallery will host @m+vs5U-nxrszzex

the Main Street Photography Contest.  main street 5OV 72 1%
The competition will be held a>7xriEFonz

during September o gomi
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and all Winnipeg residents are welcome =Lt ~to Winnipeg 0EREEDE 12
to take part. zmvzcez

The theme of the contest a7z ro7—vi

will be” city life.” rgmsE crnz

Photos for submission mzms=k

must be taken #snnFhEAsHL

on Main Street only,  wmain Street oa

in September of this year. =095

If the contest is successful, «LzoavFarnmmLES

the gallery will consider =r>u—-iEzx2

holding the event annually. cor~xvirzagFs5ze%

The entry fee is $20.  zmsiiz 20 ke

Please visit www.wgcontest.ca  wwwwgcontestca 5L <2 a
for more information. zsuzEHoEe

Questions 19-20

Dear Mr. Mitchell, #=#2 vitchell #

In response to the question  =@micszz e

inyour e-mail, #uzr0Ex—L0

Ms. Perkins does speak French. rerkins 2niz7 5> 25, CHET

l informed her serzcmser

that Mr. Lambert will be visiting you  Lambert 2 ansarzsms sz ez
from Paris  ;xuns

sometime next week. swEOLON

Although ~7zines

she will be giving a presentation #xiE7Ltvzegzccicn-T03

to another client womzcwL<

on Tuesday morning, xEA®F&+

she can make herself available #zzEsEs22vcwaREcT2cenTE2
at any other time zniutomsmELn-<Ts

for your meeting. snroz—7<vsorec

If you still need her assistance, sistrrzrELzomFEREELTVERES
you can e-mail her directly snri@uzicEx— LTz enczs, BE
at kperkins@gomail.co.uk.  kperkins@gomail.co.uk ©

Best regards, #=

Stephanie Walden  zwAnzm
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Questions 21-22

Dear colleagues, #zunzmEEows

Thank you so much  #%icannescgnsEir

for the farewell party ssnaz

on Friday #mac

and the generous gift. znrssmosnrLey s
After working for Cook & Colfax  cook & Colfax cfiu =
for eleven years, 11 %p

it was difficult znugsir-r

to say goodbye zsnszss0i

to the many friends z<oxrAKc

| have  mpsso

in this company. zozitc

Although ~7zines

lamsad #mzELL

to be leaving, #mnzon

| am also eager #iEsmcL53

to start my own company. #aasositzmszcsic
As for the gift, “Lv>ricEL<E

it will be a nice decoration znirwHoIEEz225
for my new office #omLLAT7 120

and remind me zU<cRkcEVWHEES

of all the wonderful experiences v~coz®EsLLEEZ
we shared together.  #rsnsticssLr

Sincerely, ==

Carol Anderson  (z#Ao%)

Questions 23-24

Dear Ms. Kim:  #=#2 Kim#~ (Dear ~ EFHP E X —)LOBEEH L ORE D 2H)
Thankyou #omescznzure

for meeting with me  sica-c<n<

at the agricultural trade fair. zzssmc

| enjoyed learning miEmE<ozRLAR

about the machinery  #iiconc

your company is planning sxrosdsiELcnS

to develop. mxvzcez

| hope mizs
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you consider Forefront Tech  ##niForefront Tech 22322 & %
when choosing a company suz@Eses

tohelpyou surzmizz

design your water pump.  saiomlnEkky TERHT S

As | explained #anssELELS

atthe event, zor~vr<

we have created various pumps  fslidEamRy 7aE> T 1
similar to the one  znepcnz

you intend to make. snrrEzscLTLB

We can also provide  #fsiz#r. #igdszenczs

high quality components =azomez

for pumps. #vrorokc

Please contact me directly #mcEgL <z, B

if you are interested sLsnrraERsBEHS

in learning more  zsicmzocc

about our designs and products. #rsoFYr Y EBRICDNT
Yours sincerely, =

Andy Williams  ztAoza

Forefront Tech = iomEs2244)

Questions 25-27

New Art Gallery Opens  #Lu7—t%+5U—hE<

The Bradshaw Gallery welcomed about fifty guests
Bradshaw ¥+ 2 U —ldH &% 50 ADRFEEZEDL 7=

to its opening reception zopmLtTyavic

on Saturday +mAic

and introduced zicgaLRE

its new art exhibit. zoxLvEz%

Held from 4:00 pm. to 7:00 PM.,, Fi4mnosi7BEzcTbnk

the event attracted many people, zor~xvrEz<orzszoF:
from curious students gz oEELEENS

to professional artists. “oo=ziixz<

The exhibit featured works Erg#tERzEATL:

created during the 1960s 1960 & icsltranr

by several painters and photographers. #ioEx:5ExRIcL-<
The reception included a ribbon-cutting ceremony Lt7vs>i@guryny rostazaar

and a welcome speech by chief curator Naomi Fuijita
Z U TEERE®D Naomi Fujita lc &K 38M A E—F %
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Questions 28-30

Herb Gardener’s Handbook /- @Ezxo/ v r7vs

Our step-by-step guide will help you #arsogEse-risrdshi-2m02
grow healthy, tasty herbs. asczmLvn-—Tz25czze%

Decide what to plant @ziEzznrre s

and whentodoit. =ziu<uvwoznzgzan

Learn what grows best @an—zs<sonzs

on a sunny windowsill go%-zzA0T

or outside in the shade. =zrEEs0EET

Also learn techniques  #7-. &z

to care for tEzvz00

and store your plants properly. zUcmEmzgREs 2. @ic

Follow our expert tips  #-s5o0%rmH7 R/tr 20>

so your herbs can remain fresh and flavorful snro/—oInmEcEKREr cHOHEFENE LS I
all seasonlong. s—xvme5e

To order your handbook, ##nronvrrvszEwszici

please complete our online form #rsoA>51v74—nicBAL T EEW

at greenmasterbooks.com.  greenmasterbooks.com ©

Questions 31-33

Dear Mr. Norton,  #=#2 Norton #

We have received your estimate #rsiesnrcorfshe2Fm-1
for the building renovations. zyowsicwss

My colleagues and | were satisfied #moR#EsLzERZLTLS
with the estimate =#snic

and have sentit =ziL<cznzz-17

to our head office  mrsoxiA

in New York. New York c% %

We are now waiting #rxsiEs. Focunz

for the head office  #in

to approve the project. =zovnv:srzazszoz

We should receive approval #rsiazs=2rmsEdcss

in three days. 3BumME

After that, =zo#

we would like  #rsLzn

to go over the project details and schedule Jov:sros@mezrvai—zgRszsces
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with you. #urs

Il hoep to callyou nisnricEzzyzceszs

to arrange a meeting soon. =-Fs v sEBEIELOC. FEVSBKE
Best regards, =

Elisa Bush w0z

Questions 34-36

Dear Mr. Robbins, #%%42 Robbins# (FHEPE X — /Ll DESH L ORE D)
Simon Studios recently ordered  simon Studios i#&iTiEx L1
four Thunderclap speakers 4> Thunderclap 2E8—H—%
from your company. sui-osirs

The speakers arrived zv—n—izgun

this morning. s

The order number is GL-732Q. xxzsiEcl-7320tH3
However, vLUrLubrs

one of them wasinabox znsoveormEcA-TwE

that was damaged. z=@z=-

Although ~rines

the speaker is working, zc—»n—egELcns
thereisacrack ctensz

on the side of it. zo@@EKc

We are worried #rsi@tmLTNS

that moisture will get Esrrzcez

through the crack tcrz&E-<

and harm the device. =zUt#gscEEs52%

Therefore, -«

we would like GL Electronics  #7=5# GL Electronics It LTH 5 L =1
to replace the speaker xv—n—=xmss

free of charge. @<

Thank you snricssys

in advance #t-<

for your attention snromEc

to this matter. czo#icnas

Sincerely, ==&

Liz Bennett (=t oz

Simon Studios  EHAOFET 224)

—12
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Questions 37-39

What’s New  @ansmioun

at Duro Construction purozzc

Duro Construction is pleased bpuroz®iEL<E>

to announce sxvzcez

that it has completed renovations znussErgzrces

on four Green Canteen cafés. 4> Green Canteen h 7z

In the Lansdale and Glenside areas, Lansdale & Glenside DX T

the newly renovated stores have a more modern look
HU < WES NI EHIR & DRROBIEE D

and are equipped zLcHEIESTVS

to serve hot food. EruvpEzEELo0

This month, =g

Duro Construction will start puro ke 2

renovation work  wzETEx

on Green Canteen’s Chestnut Hill location.  Green Canteen @ Chestnut Hill 5
The café will be closed #7:uimz2

for three weeks 3mmiciED

while the project is underway. 7ov=:s rngFhom

We have also welcomed  #-siz#i. #nli-

a new project manager sHLwIOYrsRhYER—Yr—%

to ourteam. #rsoFr—Lc

Chris Duncan has over 20 years of experience  chris Duncan ($ 20 £ FOREBEE D
in the construction industry. zzxs<c

He will be overseeing #wigsszzcicm-tnz

the new Green Canteen project. %L\ Green Canteen 70V x4 k%

Questions 40-42

Employee Intranet System w0« rs5xvryz7n

The DGH intranet is restricted bcH > r5%v hgsIRBEhTL2
to hospital staff members. wxoma

If you are new at DGH, &U#%x:nDGH icA-iEhhiS

you must get suriEssrnEEmszn

an intranet password > rsxvrE/ZT—R%E

from the administrative department. =z=gns

Without a password, /tzu—ruL<ck

you cannot use the network. snriEzyrT—szEzmN
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The department is on the second floor. zomziE2kcss

Staff members will be asked msExssnz

to show their hospital ID card #sosRossTFHTEEE 251

when they request a password. /27— rzxpzez

The hospital staff can mrpeErvzccnczs

access and share information easily #E®ic7staLcstaT 2z e M
on the intranet. > r5xvtrw

Iltisused zniEnnsz

for submitting i=xvzr0©

expense reports, vacation requests and other electronic forms
FEESE. KBHHE 2L TZOMOET 74— L%

at DGH. opcH<©

All new employees should obtain a password
2TOHUWHEEIZ/IRT—RZEZIRETH S

during their first week #@sompoBEORHI
of employment here. :z:-<oggo

Questions 43-45

Book of the Month: Round Rock  25a% fRound Rocks
Marianne Smith’s fourth novel, Round Rock,  Marianne Smith @ 4 6B @ /18 FRound Rocks (&
is both humorous and serious. 21-=7n#0. oy U72TcH52
The story tells  wz=Es

the adventures of Juan Carlos  Juan Carlos 0 ER%

inthe 1950s. 1950 £t

After leaving Mexico x*xvazx-7i

to live in Texas, sxvzicEoroic

Mr. Carlos gets into  carlos 2 A sy 2

a lot of difficult situations. z<omE#zRRC

He usually manages wi@Es. @enrvbeifs

to find his way out of trouble, mErsknzEEERE H2ze%
but not always. unLvosTiEREL

Readers will enjoy #z@xus

this exciting story  zommwnys

and its interesting characters. zLczommz 28 A%

Smith has announced  smith @5~

she is already working on  #zizs 59 cicmbiin-Tns

her next novel #xoxo/IGI

about Mr. Carlos. carlos =AlcE7 3
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Questions 46-48

Delivery Driver Needed  m=r 51 /v—%xo

Jack Rabbit is seeking  Jack Rabbit EEL<TW 3

a delivery person  m=A%

for its new Coney Island route.  zo#iL Coney Island L— kD750
Products ==

delivered on this route coi—rcEzEzns

are mainly snack items and drinks. zicxrvomEempcss
The job involves zousgs

loading and unloading #anszeegzsces

cases of soda, mwmmrosr—2%

so applicants must be able o< EEEEczadcrEsAL

to lift heavy items repeatedly. =suv@pzssrrzcen. @oELT
A driver’s license is also required. EzasTtkoshtnz
Candidates must #sEziLAa<cERsHL

be able to drive well at night, #m. rx<EEmcz2

meet all safety requirements s~cozseExEEzELY

and have an excellent driving record. zLcpvEmzssz-TL3
If you are interested  ©Lsnrrmmsrs255

in this job, co#=c

please call our head office #arsoxiticEFE» T ZEL

at 555-8844 5558844 %<

and ask for Kevin Murray. =0 < Kevin Murray #IF0H# LT < 72 & W

Questions 49-51

Dear Ms. Burton, #=#2 Burton#
Thank you suricrsLzs

for your application suromsicwL <
for the teller position sFz0moRIc
at CBS Bank. cBs#®i7o

We were impressed  #./-5igR#sZ 1
with your résumé. sur-oEEzc

We would like to interview you #rsiEsnrz@mELcun
at 2:.00 M. s 28c

on November13 115138k

at our main branch  #rsoxE<
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on Hobson Road.  Hobson Road ic# %

Although ~7rines

the job will be at the Tobin Street branch, zo®i Tobin Street %EIcH 2
our main location has a meeting room #arsoxEEezEE 52
that is suitable for interviews. zng@mzcELcns

We recommend parking #rsigsgzceze93

inthe lot s

at the corner sicsz

of Adams Avenue and Monroe Street, Adams Avenue & Monroe Street @
one block away from the bank. sw#ans170vssnr-ez20
We also suggest #rsizr. @ns

that you get there srnrnzzica<zes

in plenty of time  +snammos-<

to find a parking spot. mzsmzEozEHO

Please e-mail me  #sicEx—Lzxscd<rzan

to confirm wmszrwic

whether or not you will be able snrnczzrczaun

to attend the interview on Tuesday. xmRoEEICsMT2E%
We are looking forward to  #-si@siaiclcns

meeting you. suricascex

Yours sincerely, #=

Warren Shaw (¢ A0 48)

Bank Manager siazEs

Questions 52-54

Dear Ms. Chen:  #®%% Chen s

| have enclosed a copy #iEar—zmiL1r

of the lease agreement se=zn=o

for the bungalow /tvso—o

at 56 West Beach. 56 west Beach e %

If you agree surnEBETzH5

to the terms and conditions, =zZwxu#ic

you can stop by my office surimot7zicussscenTEs
ondune 10 67108k

to sign the document. zsicvrvszrmic

Please make the full lease payment szmosspzzi-c<rzzn
onthe sameday rmuaKE
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you signit. smrnzncyrvIs

According to the agreement, zwicit-<

you can use the sailboat #nriEavrzEscenTzs
at the West Beach Yacht Club.  westBeachavrs57¢
It seats six people zni@ermstzzenczs

and is perfect zLcELTn3

for getting around #m=zEz0ic

by sea. &<

Keys for the property and boat ¢ emosi

will be available izx<cz2

at my office #mno+7sz<

onduly1. 7gm18c

If you have any questions, susnrerarEmsrsnE
please callme #micmzELc<ran

at 555-3853. 5553853 %

Yours sincerely, #=

Amanda Merino  E=®A0#8)

Sunbeam Bungalows Management ¢ iomER

Questions 55-57

Express Catering Express Catering (K&ED4)

At EXDFGSS Catering Express Catering Tl&

we work hard  #rsiEenzR<LTNS

to provide ##tgzzoic

only the highest quality dishes. sszzonErr%

We believe #rsiEELcnz

that preparation, presentation and fresh ingredients . mosr. zLcawn
make them stand out. zns @) zgures

With more than 25 years of experience, 25#utogBrs2

we can handle any occasion, #arsiEEnssRTETLRBTES

from small corporate parties Jzaupz/ -5 —ns

to grand weddings. =mxn#EstEzc

Our experienced staff and award-winning chef #rsoggzsnzsyreczgaEos2 2 7H
make us the finest team #arszgszEsLLVF—LIcT3

of caterers in San Antonio. »—%U>s#%0. san Antonio ©

To make your job easier, srrotErzcnsLsic

meet with our party planners. #rso/x—5—75vr—ca>
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They can help you #si@snrzmirzcenczs

decide #wzzez

what food and service options are most suitable copmrv—r2ox7y 3 ngEN
for your event. suror~vihic

So call the experts  #ns. sPRCcEEEMF T REN

at Express Catering  Express Catering @

at 5655-2424 today s555-2424 <. 55

and make your special event zLcamroBlnrRY hESETEEW

even more speciall =565 eI

Questions 58-60

Hotel Acadia  Hotel Acadia

A review by Jack Murphy L& -—. Jack Murphy 2 & 3

Hotel Acadia will impress guests  Hotel Acadia @EREICR#ES 22

with its luxury accommodations and wonderful views.  zozmramE@Ee=ES LOBw T
Whenever ~vzmiEunots

| visit Santiago  #.4 santiago 2512

on business, #=<

| always stay there. #n@woszzicEz2

Its three restaurants are all excellent. zo3-oLzksvEs~TEBsLL
Its rooms are spacious and comfortable. zozzurscL<. RETHs
As for the staff, zxsv7icgL<i

they are very friendly and helpful. #siEecsmiLaey< gor

The only thing -0z«

I did not like  #nwzciranr -7~

was the room service. L —r9—rzr-1

During my previous stay, #o#sEoszs

| had to wait miEra<cEasanr-17

more than one hour  —mmut

for pastries and coffee, ~zrU—ca—t—orsic

and the coffee was not hot. zLca—c—p@a<anr-r

Apart from that experience, zomsLusti

| have always been very pleased #iEv-becsmRELTNS

with Hotel Acadia. Hotel Acadia I

| highly recommend the place! #nizosmzucE»2
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Questions 61-63

BBA Business Seminar Series BBAtrviztszr—yU-—x
The Brisbane Business Association (BBA) will hold  Brisbane vz 22 (BBA) e
a series of seminars —zEotszs—%

for owners and managers - —cvx—vvr—orsic

of small and medium-sized companies. EeFBEO2ED
By attending these seminars, cnsotsr—icsmyzcec
you will have opportunities ##xnriEgaziE2

to learn management skills  gzxxLz25

from experts =S

and meet other local business people. zLU<comToryx28EEiceS
Seminars will take place +t=zr—@iFpnz

on Tuesdays and Thursdays B s#x®zAK

from 6:30 to 8:00 in the evening. ss6K309n58KxT
After each seminar, znznotzr—ox

you will have the chance sxnriganssz

to talk to other participants ozsmzezzs2

during a networking session. xvr7—stvys> o

The fee wp2i

to attend a seminar tzr—icsmyzHD

is$25 os5kLTHE

per person. 1 Aoz

BBA members will receive BBanzsir=3

a 20% discount 20%nz3%

per seminar. oveootEIF—co=

Non-members can receive zscnuwAEEFzcenc=s

a 10% discount 1o0%nz3 %

if they pay +ciLmsprin-rs

for two or more seminars 2-onEnltotsF—lcHLT

at the same time. @A=Ec

To view the seminar schedule +tzr-oz2srvai—-LeR2%E
or to register, zriEzEEIzEY

please visit the BBA Web site. Beaow 741 tzsgnccran



Questions 64-66

Tourism Trade Show Opens  @xtEnrnzs
in Gisborne
March 23 35237

The New Zealand Tourism Association (NZTA)

is holding a convention

Gisborne T

ALEBEELTVNS
starting today <a»s
at the Conference Centre

in Gisborne.

2EEYY—T
Gisborne IC$% %

According to NZTA president Allison Davies,
more than 350 attendees 350 Azz25Mm=
representing tourism-related businesses
are taking part zmiLcunz
in the three-day event. cos3amEor~v i
“This is the best opportunity cnizgsoras
in New Zealand =---v-5 k<
for businesses  axice-<
to get together and exchange information  «z-
about our tourism industry,” #rso®rEICET2
said Davies. Davies 517
“It is also a wonderful opportunity
to promote national tourist attractions
to travel agents from abroad.”

The annual event has doubled

in size kzan
since it started  w=- <Lk
seven years ago. 7 &fiic

Questions 67-69

Dear Mr. Collins:  #=#2 collins #

Thank you suricrss2
for your inquiry  muabticriT
about Office Star copiers.  office Star 0 aE —#IcE¥ 2
In response to your question, #xnro=ERIcEz2E
standard copiers cost around £8,000.

In addition, =s5ic

EENZIE
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Za—I-=JVREXHE (NZTA) &

NZTA O =& Allison Davies I &1l

BAEEDOREZNERT D

TEREHRT B

ZniFFEic, KESULWEETHH S
EROBRAEFZERT 57D
BN S DFRITREBEDHEIC

CDERANRY ME2FICBoT

—t&iF. $LZ 8,000y ks
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they require regular servicing, znsEEBHLERFARNIDEERS
which adds znuimnz

to the cost =g«

of owning one. -amsgzzc0

Our customers #rsoEzs

with small businesses zusitziE-o

like yours #nrositossn

prefer leasing a copier av—w#wzU—292zc%250

to save on costs. #zmEzmETEES

An advantage of leasing one —&au—xvzzcomaR

from Office Star  office Star 15

is that our service contract allows #rsov—cazurascnszer
customers to upgrade Ezr7vIsL—kgzze%E

to a newer model sLLEFLIC

after only three years. ovn250%i

Please visit our showroom #f=s0vs—L—szgHncrzzn

in Springfield Springfield Iz % %

for a product demonstration. wmgo=zEonr®

If you have any more questions srnrnzsnzaEmnrszns
about our products or services, ArsoREFLET—ERICELT
please contact us. #mrsicEBLT Y

Yours sincerely, #=

Martha Potter =wiozmm

Office Star Co., Ltd. &E+si0mE%)

Dear Ms. Potter, #=#u32 Potter i~

After receiving your e-mail, suroEx—Lzgrm-rix
| am interested aEmHr52

in learning more  s-cmzccic

about leasing a Wexler black and white copier  wexeroaEoar—#s)—293z2icBELT

from your company. snrcositns

| would also like sz, Lrw

to visit your showroom surovzs——rzgpnzces

next week k&

to see a demonstration of that machine. zo#mozszz210c
Best regards, #=

Ed Collins  (z®A0zm)

Berwick Electrical zwiomER)
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Questions 70-72

Dear Dr. Whitman: #2452 Whitman 8+~ (Dear ~EFHEP E XA — LB EDEEH L ORE D)
Thank you suricrss2

for agreeing mEELEcsHLT

to present the Lifetime Achievement Award seEngzzz2szccc
at our banquet #ArsomzEac

on September 9. o9g9aK

We expect #mrsidRrALTOS

more than 500 employees and business partners 500 A ED#E & YRR/~ hF—1
to attend the event. cor~vricsmyzzex

On August 15, sgi158KC

the directors will vote on zzig=vz

who will receive the award. s#nuz=i2zn

After that, =zo#

we will let you know  #rsiEssnricasts

the result of the vote #z=ngzz

soyou can start zncHLEIBOENE LS

preparing your speech. zrv-—sz#gyzcex

Before presenting the honor, mzmzgvzaic

could you briefly talk mziczELcss2ztAn

about your career srro®ECOWT

at Meditech?  Meditech ©o

Please also mention  #7. sicnc<rzzan

that you were the first person snrrmwcorr-rzes

to receive the award. comz=zirz

Yours sincerely, #=

Nancy Ramirez  zwmioa:m

Managing Director  ## =m0z

Meditech  EtiomES)

PHOENIX (September 10)  pHoENIX (9 8 10 8)

Meditech held its award ceremony  Meditech ¥z 0iEEz % L
last night e

to honor employees iezinzz:®

who have made outstanding contributions gy r=wm%z L1
to the company, @il
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which manufactures medical devices. zniEEREZzLELTNS

Every year, &«

the banquet brings together wmasEwrEsz

Meditech employees and distributors.  Meditech 38 FmzE%

Gary Baker, Gary Baker ¢

who has worked for Meditech for 32 years,  Meditech © 32 £ 1=

received the company’s Lifetime Achievement Award. mu#osEnERzZT-

Sharon Howard and Celia Clark also received awards
Sharon Howard & Celia Clark 5 8% =) 1z

for designing a new blood pressure monitor. sEomEs#R Lz el

Questions 73-75

Dear Ms. Edward, #=%s2 Edward fin

To follow up on the discussion zZiLavomzsi<

we had yesterday, #mrsnmaRH-%~

| would like  #uLzw

to propose #Ezvzzex

four types of wallpaper s4m@moeEgrs

that will match the carpet »-—~vricas

youplan suerLcnz

toinstall mc<zez

in your office. #nrox7+2ic

They are all sold zns@s~cEsncnz

by Klaus & Sons.  Kiaus & Sons e &> ¢

| have included the product numbers #irazEs2201%:
so you can easily find the items  sunrrmecERzR FonsE51c
in our catalog. #rsonynsohc

Blue Horizon: BL-67 (zsngss)

Vintage Blue: BL-724 (m1)

Midnight Blue: BL-386 (&)

Ultramarine: BL-18 @1

Because ~#no<

wallpaper is difficult =gl w

to repair, Evon

| strongly suggest #izm<ans

putting up the wallpaper =gzgzze%

after the carpet has been installed. »—~v rpgnnrgc
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Please feel free c¢szzglLancdrzn

to contact me anytime sicEgvzcex. woTh
if you have questions. tiLsnricEmsrBAE
Yours sincerely, =

Keith Norman (z#i oz

Customer Service Agent (=HioE=®)

Klaus & Sons ¢ A0mER)

Dear Mr. Norman, =% 32 Norman #~

Thank you suricrsss

for your quick response. zzusEEicHL<T

After considering your suggestions, snrnsoREsEmELEE

we have decided  #r-siro

to go with the BL-18 wallpaper. BLisozgzzsces

We have scheduled the carpet installation #rsi@Eh—~v rog@sFEC AL
for February 20 and 21. 2g20a+21 8k

Will Klaus & Sons be able  «iaus & sons izcz2n

to hang the wallpaper =zwzpzze%

on the following week? xoiEi

In addition, ==«

my colleagues and | are very impressed #oR&Esfizs THR#EZFTVS
with your customer service. snromzays—tL2ic

We will certainly recommend your company  #isi@Endanizoaitz@ns
to other businesses. wozitic

Best regards, #=

Holly Edward  z&iozw)

Law Office of Lee Richter (zxiomE)
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Questions 76-78

To: Development Team 5% pxF—L

From: Ryan Owen, Marketing Department  #i4 : Ryan Owen. ¥—% 7+« > 5%
In summary of our recent taste test, #rsosFosHERECENELT

726 people tried 726 AnsL

our new cracker flavors #5055y H—0%HL WEE

on August18 sg18mK

at booths J—=x<

set up at four local supermarkets. 4-owEoz—/t—icEBE NI

Of these four flavors, znso4-0m<

red onion was the most popular, Lvrr=dvngsisanrs-ri

with 75% of the participants giving it the highest rating.
75%DBMENFNICRSTAES 2 1o

Nearly 25% of the participants indicated 25%r<ozsmeEnzrLE

that they preferred olive @5+ v—Jmzizs

over the other flavors. womso

The cheese and black pepper flavors were rated 5—xme 75 v o~ i—miEEman:
the lowest, —=&=<

and several people commented zU<cHADAEIXY KL

that the black pepper crackers were too spicy. 75vo~i—KEEFRNFAIZTETNS
Tomorrow, =®8

| will send sz

a detailed report  sEnmsE%

on the taste test zesmzicEs2

to your department. suromsic

Dear Mr. Owen, #=#52 Owen g~

Thank you suricm#y2

for sending us the report.  s&zsnrsick-c<nrzeicwLT
| was pleased #miELr-7%~

tosee sHnorzen

that one of the new flavors #LvHODeon

we had developed  #smpsLr

was very popular ccsismnBo1~

among participants zmzo+c

of the taste test. =esmzo0
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| will suggest iz 2

introducing that flavor zowmzsrszzex

to our line of Cruncher Crackers  #.7=5® Cruncher Crackers @5+ >ic
at the management meeting sz

tomorrow afternoon. mEoFE®

See you there. zzczuzLss

Kate Myers  (=taosam

Development Team ms7—L4 EHAomES)

Questions 79-81

To Whom It May Concern:  ziwzs

| would like  #iELzw

to book aroom gEzswvzcex

for two people snE®

at your hotel suromziLc

for two nights. 2m@%

| will arrive  mizziEy2

on December 21. 125218k

Please reserve forme sshionroicFuLc<rean

a deluxe room #5vsz2L—L%

with a view of the mountains wLos»osz2

Also, | would like aroom =7, #gmE LW

that has high-speed Internet access zzr>9—xvr7st205%
so that | can make a conference call #mnzzEszEnrczzL51c
| look forward to  #mzLacLTVE

receiving a confirmation #mzzzumzoz

of my reservation. #ozxo

Kind regards, &=

Joseph Wallace =wiozi

Dear Mr. Wallace, #=#%2 wallace #

Thank you suricrss2

for contacting the Solace Inn.  solace Inn ic#E# Lz e LT
We do have rooms available #rsiErEatssmEs 52

on the dates =zogrksic

you requested. suinwor
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Our deluxe rooms are $148 #5075 v 2)L—LlE 148 KILE

per night, —mico=

which includes znuizo

in-room Internet access, breakfast and tax. =zmwor>s—%v L7tz #Ba. ZLTHEE
Unfortunately, #uc<

we cannot offer you aroom irsiEssiic@EERETE AN

with a view of the mountains wo»ns2

on the first night. wvomE

All of our west-facing rooms  #r-sos~coEpOBER

have been reserved zwzncuz

for that date. zoaic

If youdo not mind siLssnErscLELOTERE

moving from one room to another ve-omErsHIOHEAEHTZ %
during your stay, snur-omEmE+s

we could reserve a mountain-view room  #rs5iLoBO DB ZMEEFHTE S
for the second night. 2xaic

If you would like susnerzons

us to make the reservation, #rsrFwzszce%

please contact us again. #rsicBEEEEL T L

Yours sincerely, =

Jim McNally & iozmn

Manager, Solace Inn  (=#AomEsS)

Questions 82-84

INTERN WITH EMI  Emicor>s—>

EMI Magazine is looking for emizizzELcns
a creative person  alEmnAz

who wants zoALrn

to be adesigner. sy r—icmzex

The internship requires cor s>y v 7iEsn2
15 unpaid hours 15 BEoEEOHEH

per week 1ERmIco=

in our creative department  #rsositrs<

in Pasadena. Pasadenaic 3
Responsibilities include m#Eas
assisting with photo shoots, sz=z#EFzmr2
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helping to create advertisements rzosltrzFES

and updating subscriber information. zUceEmEFEzoBEEERTS
Candidates must have an interest sEzEERzZE> LB THSHL
in magazine design #0751 vic

and some experience =L cgH%

using Photosprout design software.  photosprout 741> v 7 k51
Contact James Yates  James vates icigtgzm3

in the creative department  simo

at intern@emimag.com  intern@emimag.com 5iic

to apply. mEvzicE

Dear Mr. Yates, #=xn% vatesis

| learned  #gs-1:

about your internship opportunity suror>s—>vvromaiconT
from your Web site  surovz7v1rc

and am very interested ziLcecsmBErHS

in the position. zomic

Last summer, 5oz

| worked part time  #z/c—r 51 L@

at an advertising company. r&aic

There | helped create ads, z:<chiErszs#EsFENELE
used Photosprout  photosprout -7

and assisted photographers zLcrxsvvzm~
during photo shoots. zz®zow

| am currently a senior  migEnE. 4547

at Pasadena Arts College  pasadena ik

and plan to pursue a career zL<cxvrUrEEEITHEELTVS
in graphic design. /57 «vsrvrrossT

| have attached my résumé siznoEEE%5E L~

for your review suromsoroic

and look forward to ziLcxLakcLTws

speaking with you snrzzvscez

about the position. zomic-ou<

Sincerely, #=

Linda Liu Aoz
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Questions 85-87

The benefits of a Valley Art Gallery membership include admission
Valley 7—h £+ 5 U —D2BE&EKRIF. AGRZED

to all gallery collections and special exhibitions s~tox+vsU-aLsv 3> eRIEAD
for an entire year. 1sz&EL<

As amember, zs:i<

you will also receive a ten percent discount suiz 10%0231 6153

on food and drinks &~y emamicHLT

at the gallery’s Terracotta Café =+ 5u—o Terracotta Café ©

and invitations to special lectures and workshops. zLcEsILBESEPT—vay T ADRBRE%
On top of all that, =zsiczot

your support will help  sur-oxERmr2

fund exhibitions and educational programs. grvegE O/SLEeERERTZCEE
Membership Types zeoEs

Regular: $160 — 160 kL

Student: $120 =4 120 k1L

Senior: $140 >-=7:140 )L

Family: $220 =25 220 k0L

To find out more =5z

about membership, =zsa®icELT

please visit our Web site  #rsovr7vs rzgnccran

at www.vagallery.com.  www.vagallery.com ©

Dear Ms. Chapman:  #=#43 Chapman #

Thank you suricrss2

for renewing your membership snrossarsEmlcsicwLT
with the Valley Art Gallery.  valey 7—r%+5U—<

As amember, zs:0<

Yyou join  sifldmbz

more than 600 other individuals 600 A Eofo@EAC

who enjoy exclusive discounts and other special offers.
BENGEE PEIREOBEEBTND

We have enclosed  #=s5iE@EL~

a receipt for your $140 membership fee  su70 140 kLO2E®E ICHT 25NE
and a new membership card. ziL<#HLL2EI—K%

We have also sent you  #7:. #iicsi@sncicE-r

our winter newsletter so=-:-z2L5-%
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with information  w#rs- 7

on upcoming exhibitions and events. cnnsEphzERE RV L0

If you have questions about your membership, siLsnrosazscEL cEmrsnE
please contact us ¢szmrsicEKL T EEN

at 555-2492. 5552492 %<

Yours sincerely, #=

Irene Wood (¢ Aaoz)

Director of Membership  xvit—vvrEyEs (ZeioE®)

Questions 88-90

Dear Mr. Hobbs, #=#42z Hobbs #

| am writing #Ezncnz

to request a reference letter. #EnzsELT 201
As | mentioned to you #nanricEirssic
when we bumpted into each otehr @Exa-re
at the airport  z=<

on Thursday, A

I am moving to Melbourne  #.& Melbourne (23] 5 s
next month  sg

and looking for a job there. ziLtmzscon=EzRELTWS
As | worked in your department #iEssnrofEcEHzoT
at Stein Accountants  stein2stEBHC

for five years, 54

| think #=EEs

a reference letter from you surensommrie
would improve my chances #omkitsss2

of getting a good job. suizEzsgsz

Please let me know  sshmcamstecdran

at your earliest convenience #smanozxs

if you can do this snrnznzczznesn

forme. #moroic

Best regards, #=

Susan Cannon  (E#A04E)

Dear Mr. Hobbs, #=#2 Hobbs A
Susan Cannon listed you  susan Cannon i@ % %51
as areference @axsL<



FTOEIC® TEST LB R FMR FvrYJ:R — 31

when she applied #zpriEELEE

for an accountant position  z:t+omic

at Titus Consulting.  Titus avv L7 v oo

| received your letter of recommendation #iEssroxEREZ RS-
with Ms. Cannon’s application cannon 2romEEEs #£ic
on Tuesday, xmAK

and | would like zL<azLEW

to invite her wxzwrzez

to an interview. @z

Could I callyou #mnstricEmzlcsnncsn
on Friday «mAc

to ask a few questions v <onoEEET BRI
about her performance #zot®ExnIcELT
at Stein Accountants?  stein2stEBHCO
Particularly, =«

| would like  #iELzw

toknow w@wzzex

whether ~nesn

you think  surEEs

she would be capable #zizcz2

of leading ateam s—Lrzxnzzen

in the future. =%

Yours sincerely, e

Karen Brown  (z# Aoz

Titus Consulting E+xAiomER

Questions 91-93

WHITEOUT FASHIONS SALE  WHITEOUT FASHIONS SALE ot —L

Don’t miss our special skiwear sale. #rsoERIRF—Y 7 E—LERSRNLSIC
We know  #r-sism-cuns

that comfort and fashion are important ez vrvyavirgEsEcnzc %
to skiers. z2x—v—iceo<

Thatis why  7z=»s5

our sale features items #rsot—LiERETFOYICT S

only from top brands ~v775vrnsrirz

such as Kingsol and Hotlce. «ingsol * Hotlce 2 & o
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With discounts of up to0 50% s=s0%=cozzIc

on our clothing, =pgicxs3s

yoOu can save money #hiidhasmiicss

on your favorite brands surossicAnoTS Y RiEHLT
and enjoy skiing zLctzx-—zxL03

in style!  s#Fo7rvyave

Please note zzLc<rzn

that we do not offer refunds #rsEEezFLAEN

for sale items. t—LommicyLT

Unworn items can be exchanged zmLcusnmsEsEsnzzencss
within ten days of purchase. #Ans108umT

This promotion will run  zot—LEFLNS

from November 15t0 30 11 5158»5308%<

at all five of our locations. #rsos5-0EHET~<cT

To: Whiteout Customer Service 55 - Whiteout h25 v —H—E 2
From: Leslie Devlin =44 : Leslie Devlin

On November 19, 115198k

| purchased a Hotlce ski jacket  #.& Hotice p2F—vv 7y b 2BA LR
from your store. snroEc

When | got home, =iz

| realized #iessrLE

itistoosmall znipzgzs

forme. obrLices<

Since ~zno<

| will be out of town  siz#zgn2

on business #=<

until November 25, 115258%<

will | be able #miEczzn

to exchange it znzxmezcex

for a larger jacket xznvvsvre

as soon as | get back? #anE-rs9<ic

Thanks for suricEzyT2

your help!  suroxmy
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Questions 94-96

Cayuga Lake Festival cayuga#iz 25«01

The annual Cayuga Lake Festival #x cayuga iz = 25« /uLiz
will be held mEanz

on May 8 from 10 AM. to 5 PM. s5E8AFH 10, SFREBET
The Parks Association is sponsoring 2@E#nanxEs 2

the event. cor~viz

Admission is ten dollars. Al 10 kLR

The festival will feature x5/ ciEFLNS

a sailboat race, barbecue and musical performances.
Av L=, N=RFa1— ZUTEEOREN

An information booth will also be setup =w7—xtzE2nz2
to inform visitors  seszEcas s

about fishing regulations. #oogaIIcEL<

Anyone rncs

planning to take part in therace L—zicsmu&sestELTLS
should meet at Winfred Port  winfred scas~z

at9 AM.  FEiomEc

The race starts L —zx@m=z2

at11 AmM.  Fi11 B

The first place winner will receive 1 @oAE=rms

a trophy and new fishing rod. rov« —esmLnmss

The second and third place winners 2we 3moAmER

will be given dinner vouchers 7+ r—ms—Kosns25n3
for Shelly’s Shellfish  shelly's shelifish o

in Easthampton.  Easthampton ic% 2

Easthampton Resident Wins Cayuga Race Again!
Easthampton D{ERA* Cayuga L — XA THUED

MAY 10 - 58108

Easthampton resident Tony Gibson returned home
Easthampton @{ER Tony Gibson IZRIc)F-> =

on Saturday +mnH

with a trophy and new fishing rod. ro7v«—cxmLvsszs-<
He defeated 45 competitors  #iis 45 AossEFam- 1

ina 22-milerace 22v+siLoL—2T

around Cayuga Lake. cayugasiogno
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Mr. Gibson is the only person  Gibson = A lEHE—D AL

who has ever won the race twice. zoiizzoL—zic2 @@L
“l wasn’t expecting mEsmgLcwEL Sk

to win again,” ®sumocex,

he said. #iE=s-%
“l enter every year nizms. sm9s

because | really enjoy sailing.” #nenshEt—UvserLiczons,
At the award ceremony, &<

Parks Association president Lisa Ferguson 2@Ei#asa&0 Lisa Ferfuson i
recognized Mr. Gibson  Gibson A &A1

for his special achievement. #ossnzeEs

She also awarded prizes =7 #zlEsE5LE

to second and third place winners 2 3morsETHS

Ken Little and Alice Tanner.  «ken Little & Alice Tanner i



